Customer Service Inbound Coordinator

Customer Service

Creating new things together — Your tasks in our team:

m Responsible for the return Process ensuring equipment is off hired in a timely and
accurate manner

m Communicating with customers during the off-hire process and project closure
phase, including face to face

m Support the Aftercare and Sales team when closing projects
m Develop good working relationships with Sales, Logistics and Aftercare team
m Resolving excess material and non-rental park equipment returns

Aiming high and strongly connected - the benefits for you:

m 20 days annual leave entitlement plus Bank Holidays

m 5 days annual leave for Christmas shut down

m Company pension contributions 3% employee + 6% contribution
m Private Healthcare cover & Death in service x2 base salary

m Fixed salary and non-contractual Christmas bonus

WE do not work without YOU — What distinguishes you:

m NVQ in Business Administration—desired

m Objective-oriented

m Strong administration and customer service skills
m Proven customer support experience

m Outstanding organisational skills

At PERI, we are committed to creating and maintaing a culture of diversity and
inclusion. Our greatest strength at PERI is our people and when recruiting, we
welcome the unique contributions that candidates can bring to shape and enhance
the future of our business.

Would you like to take on
responsibility at an early stage and
shape the future of our industry?

Then PERI is the right employer for
you. For more than 50 years, we have
combined the down-to-earth nature of
a family run business with the
economic success of a global player.

Every day, a team of more than 9,100
people worldwide create the
milestones of construction history
together with our customers.

Do you want to explore your
opportunities at PERI?

Apply now and become part of our
team!

PERI

PERI UK
Formwork Scaffolding Engineering

recruitment@peri.ltd.uk




